CSSC Members’ Draw – Terms and Conditions

1. Definitions

1.1
As you read these terms and conditions, please note that: -
‘CSSC’ means the Civil Service Sports Council Limited trading as CSSC Sports & Leisure.
‘Society’s Rules’ means the current Rules of the CSSC as amended from time to time at the CSSC’s Annual General Meeting.

 ‘Members’ Draw’ means one of a number of prize draws conducted during each calendar year.

‘Continuous membership’ means membership of CSSC for a continuous period with the full payment of all membership subscriptions due by that person during that period having been correctly paid and received.
‘Honorary Member’ means a member appointed by the Management Board under article 3(3) of the Society’s Rules.

‘Subscribing CSSC members’ means all members of CSSC for whom the correct membership subscription payment arrangements are in place; but excludes Honorary Members.
‘Affiliated Association or a club within such an association’ means any body for which affiliation to CSSC has been granted under rule 13 of the Society’s Rules or any club that exists within such an affiliated body.  Such bodies will include without limitation CSSC Area Associations, CSSC Departmental Associations, CSSC Regional Councils and CSSC Sports & Recreation Bodies.

‘Associate Member’ means a person who is not a member of CSSC but who pays an associate membership fee direct to an affiliated association of CSSC or a club within such an association.
‘Family Member’ means a person who is not of member of CSSC but who is extended specific membership privileges of an affiliated association of CSSC or a club within such an association consistent with the local rules and policies of that association.
2. Draw Schedule

2.1
CSSC will at its discretion conduct a number of prize draws during each calendar year.  It is intended that, during the first year, the first draw will be conducted in March 2009 and the second draw will be conducted in September 2009.

3. Eligibility & Participation

3.1
All subscribing CSSC members are eligible for inclusion in the Members’ Draw and are automatically entered into each and every draw unless paragraphs 3.5 or 3.6 apply.  

3.2
No charge or fee is required to take part in the draw nor can any member purchase additional entries to the CSSC Members’ Draw.  
3.3
Subject to Membership Qualification (see section 4), each member has one opportunity to be selected for a prize in each draw. This includes members that subscribe at the Membership Plus level of membership subscriptions or who are retired and pay at a discounted level of membership subscription.  

3.4
Subject to paragraphs 3.5 and 3.6, all subscribing members will be entered once into each draw and cannot therefore win more than one prize in any single draw.
3.5
All members of the CSSC Management Board and all staff directly employed by or on secondment to CSSC are ineligible and are excluded from all of the prize draws.  For the avoidance of doubt, Associate Members and Family Members paying a subscription direct to an Affiliated Association or a club within such an association are ineligible to participate in the Members’ Draw.
3.6
Participation in the Members’ Draw is an optional element of CSSC membership and members can ‘opt out’ of inclusion in the draw at any time.  Opting out in no way affects the status of individual membership or the membership subscriptions payable.  No fee or charge is made to participate in the draw and no discount or reduction in membership subscription accrues if a member elects to opt out. If a member wishes to opt out, they should contact CSSC Customer Services Department: -
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By choosing not to opt-out, members agree to be bound by these Terms and Conditions.
4.
Membership Qualification

4.1
To be eligible to be a prize-winner, selected members must have completed continuous membership for the six months immediately preceding the month of the draw and have continued to be a subscribing member up to and including the date of the draw itself. For example, if the draw is conducted in March 2009, prize-winners must have maintained continuous membership for the period September 2008 to February 2009 and still be a subscribing member on the date of the draw itself.
5.
Conduct of the Draw(s)

5.1
For each individual draw, prospective winners will be selected at random from CSSC’s national membership database.  All subscribing members will be included in each draw unless they are ineligible or have opted out (see paragraphs 3.5 or 3.6).  

5.2
Once the random draw has been conducted, the details of prospective winning members will be checked to establish if the relevant Membership Qualification for the draw in question has been satisfied (see paragraph 4.1).  If it has, prizes will be allocated to each suitably qualified member in strict order based on the order of the initial random selection with the highest value prizes awarded first.

5.3
If the relevant Membership Qualification has not been satisfied for a drawn member, this member shall be ineligible to win a prize in that draw.  In such circumstances, consideration shall pass, in order, to the next randomly drawn member until such time as all of the available prizes are allocated to members meeting the Membership Qualification.
5.4
Each draw will be scrutinised by an independent observer who will confirm to CSSC on each occasion that the draw has been conducted in accordance with these terms and conditions and in a fair and consistent manner.

6.
Prizes

6.1
Prizes for each of the two draws shall be as follows: -

1st Prize 
1 x Car

2nd Prize 
1 x £1,000 of merchant vouchers selected from those offered by Countdown; 
3rd

1 x £500

4th 

1 x £500

5th 

1 x £500

6th 

1 x £250

7th

1 x £250

8th

1 x £250.
6.2
Car.  The first prize in each draw is a Ford Ka Studio 3 door, manual 5-speed petrol engine car in a ‘solid’ colour.  All normal delivery, road fund licence and other ‘on the road’ charges will be met by CSSC. CSSC will not meet any costs over and above those elements stated above.  Car insurance is not included.  The vehicle will only be ordered after the winner’s details have been confirmed and CSSC will, in each case, liaise with the winner over specific requirements related to the vehicle.  Should the winner require or desire additional options, the cost of these would fall to the winner in full and would need to be paid for in full and in advance of the final order being placed.  Because the vehicle will not be ordered until after the draw is completed and contact made with the winner, members can expect a delay of several weeks before the vehicle is available for delivery.  

6.3
If, for whatever reason, the car prize-winner does not wish to take delivery of the vehicle, s/he may request from CSSC an alternative cash prize.  If the winner chooses this option, the sum payable shall be £5,000.  This sum is non-negotiable.

6.4
Countdown Vouchers.  Members that win the second prize will be invited to select vouchers from the supplier(s) of their choice from the CSSC / Countdown National Savings Guide current at that time, up to the stated value of the prize.  If, for any reason, Countdown is unable to supply the vouchers selected by the winning member, CSSC will invite the member to select a retail outlet(s) from which comparable vouchers may be purchased. The terms and conditions of any third party supplier of such vouchers may apply.
6.5
Cash Prizes.  Cash Prizes will be paid by cheque and sent to the relevant member’s home address or by bank transfer to an account nominated by the relevant winner.  
6.6 Notwithstanding all of the provisions of paragraphs 6.1 to 6.5 inclusive, CSSC reserves the right to alter, amend and withdraw prizes at its absolute discretion.  If it becomes necessary to substitute prizes because these are no longer available or it is deemed by CSSC that delivery of such items will take an unacceptable period of time, CSSC will endeavour to substitute prizes of a similar nature and value.  

7.
Tracing Members

7.1
CSSC holds accurate contact details for most members.  However, if these details are not held for any prize-winner, CSSC will make reasonable efforts to trace the member so that the relevant prize can be notified and arrangements made for payment or delivery.  If, having exhausted reasonable means to locate the member, CSSC is unable to make contact and to arrange for the payment or delivery of the relevant prize, the prize shall be held over for a period of up to 12 months from the date of the draw.  If, after this period, it has still not been possible to locate the member and arrange for the prize to be paid or delivered, the prize shall be forfeited and not awarded. 

8.
Results & Notification

8.1
Results of each draw will be publicised as soon as possible after each draw has been conducted and the results validated.  Reasonable steps will be taken to notify prize-winners before the full results are published within the CSSC community though this cannot be guaranteed in all cases.  Members successful in any of the draws cannot request anonymity as it is a regulatory requirement that CSSC publishes results throughout the organisation. 
8.2
All results will be featured within a members’ only portion of the CSSC website.  Where possible, results will also be featured within CSSC’s Leisure Scene magazine and via other CSSC promotional material and media.  In addition, winners will be expected to co-operate fully with reasonable requests from CSSC to take part in post draw publicity.
8.3
Copies of the results for each draw are available at no charge from CSSC’s Customer Services Department.  Results for each draw will be available no later than six weeks after the date of the draw.  To receive a copy of the results, please contact Customer Services: -
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9.
Oversight of the Members’ Draw
9.1
Conduct of the CSSC Members’ Draw rests with CSSC Head Office.  In cases of query or dispute, matters should, in the first instance, be raised with the CSSC Director of Operations at 7/8 Buckingham Place, Bellfield Road, High Wycombe, Bucks HP13 5HW.  The final arbiter for all matters pertaining to the execution of the draw shall be the Management Board.
9.2 Notwithstanding all of the above provisions, the Members’ Draw is a discretionary element of CSSC membership and may be suspended, varied or withdrawn by the Management Board at any time and for any reason without notice.
9.3 CSSC may review and revise these Terms and Conditions at any time without giving prior notice and by continuing to take part in the Members’ Draw subsequent to any revision of these terms and conditions, members shall be deemed to have agreed to any such new or amended terms.
10.  
Miscellaneous
10.1 
If any provision of these Terms and Conditions is held invalid by any law, rule, order or regulation of any government, or by the final determination of any court of a competent jurisdiction, such invalidity shall not affect the enforceability of any other provisions not held to be invalid.

10.2 
The Members’ Draw and these terms and Conditions are governed by English Law and are subject to the exclusive jurisdiction of the English courts.
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